
Holds- What to Know! 

TR Hold (Transcript Request Hold) 

Your current balance is somewhere between $0.01 and $499.99. This balance will 

still allow you to register for courses, however you will not be able to access your 

unofficial transcripts or even order official transcripts 

AR Hold (Accounts Receivable Hold) 

Your current balance exceeds $500, and you will not be able to register until your 

balance is below this amount. Common reasons this happens include not having 

submitted a copy of your tribal ID or CDIB information when you submitted your 

application, or not completing verification for financial aid.  

UM Hold (Undeliverable Mail Hold) 

Your current mailing address is out of date. This must be updated ASAP in order 

to continue to receive mail, including your financial aid checks from the college. 

You can update your address on your JICS account by submitting the “Contact 

Information Update Request” located under your Academics Tab on JICS. 

 


