
Multi-factor Authentication - Office 365 
 

Mul�-factor Authen�ca�on or MFA is an addi�onal safeguard for your account to prevent malicious 
access to your iden�ty on Northwest Indian College Office 365 pla�orm.  

Microso� requires the ini�al mode of authen�ca�on to be an authen�cator applica�on. That being said, 
once you have set up an authen�cator app you can chose other methods such as text messages, phone 
messages, and emails 

 

It’s set for all users upon your next login you’ll see the following message, hit Next. 

 

 

 



You can choose to use the Microso� Authen�cator app or if you’d prefer to use another app on your 
phone there are other alterna�ves such as Google Authen�cator, Authy, or Duo. If you want to use one 
of the other apps make sure you select the I want to use a different authen�cator app link below.

 

 

  



From your app you can either scan the QR code or if you’d rather enter in a code, you can click the Can’t 
scan image? Buton and enter in the secret key that shows up for your account. Below is an example of 
what you’ll see. 

  

  



OPTIONAL: 

Now that your ini�al method of MFA has been setup you can choose to add another method if you 
would prefer receiving a text message, phone call, or even using a hardware key like a Yubikey.  

To do this you’ll need to click the user �le in the top right of the Office 365 landing page and select View 
Account.  

 

 

This will take you your account page. On the Security Info �le click the UPDATE INFO > link.

 

On the Security Info page select + Add Method. 

 



It is recommended that you select Phone as your method of authen�ca�on. 

 

Enter in a number and then select Text me a code, hit Next. You’ll receive a text message with a 6-digit 
�me sensi�ve code. Confirm the code on the page and you’re done.

 



Now that you have mul�ple methods of authen�ca�on setup you can select which method you’d like to 
use as your default. 

Back on the Security Info page click Change next to the Default sign-in method at the top of the page. 

 

From the drop-down box select your preferred method. 

  



 

 

If you run into any problems or have ques�ons you can reach the IS department by email or phone.  
 
Email: is@nwic.edu  
Phone: 360-392-4342 


